
CONTRACT

This contract (the "Contract") made and entered into this day of , 2021
by and between SOUTHERN SOFTWARE, a North Carolina Based Corporation with its principal
place of business at 150 Perry Drive, Southern Pines, North Carolina 28387 (the "Seller"), and
Brown County Sheriff's Office, 1050 West Commerce, Brownwood, TX 76801 (the
"Buyer 9.

WITNESSETH

WHEREAS, the Seller is in the business of producing computer software and providing the
hardware and installation incident to the use of such software;

AND WHEREAS, the Buyer has contracted to buy and the Seller has agreed to sell software
licenses together with the hardware and installation hereinafter described.

NOW THEREFORE, in consideration of the terms and conditions hereinafter provided the
parties hereto, intending to be legally bound, agree as follows;

1. DESCRIPTION OF GOODS AND SERVICES. The Buyer has contracted to purchase
from the Seller and the Seller has agreed to sell, and does hereby sell to the Buyer a non
exclusive, perpetual license, with installation, for the computer software more particularly
described in Schedule 1 attached hereto and herein incorporated by reference

2. PURCHASE PRICE. The purchase price of the computer software licenses, hardware (if
any) and related installation being acquired as described in Section 1 above is attached
hereto on Schedule 2. Terms of payment are set forth on Schedule 6 also attached
hereto. Schedule 2 and Schedule 6 are herein incorporated by reference.

3. INSTALLATION. The commencement and completion date for the installation of the
software licenses, hardware and related installation described in Section 1 above is more
particularly described on Schedule 3 attached hereto and herein incorporated by
reference.

4. WARRANTIES. The warranties being provided to Buyer by Seller or by third parties
through the Seller regarding the software licenses, hardware and related installation are
more particularly described on Schedule 4 attached hereto and herein incorporated by
reference. Buyer acknowledges that except for the warranties set forth on Schedule 4,
the Seller makes no warranties expressed or implied regarding the computer hardware or
software licenses described herein as same relates to its fitness for the intended uses or

for the intended service. NOTWITHSTANDING ANY OTHER PROVISION OF THIS

CONTRACT (INCLUDING, BUT NOT LIMITED TO THE INDEMNITIES SET FORTH IN THIS
CONTRACT), Seller's liability to Buyer or any party claiming damages or losses through
Buyer, to the extent that Seller shall be liable to Buyer for damages or losses pursuant to
this Contract, such damages or losses shall be the aggregate amount of fees and charges
actually collected and received by Southern Software for services provided in the twelve-
(12)-month period immediately preceding the date on which Southern Software is notified
of any claim of liability. Seller, however, agrees to maintain general liability insurance



with limits of not less than $1,000,000.00 and to take action to notify buyer of change in
said coverage and to provide proof of said coverage upon renewal of each policy term.

5. TRAINING SESSIONS. The Seller's obligation, if any, to provide training to the Buyer's
designated personnel and the times for such training sessions, if any, are set forth on
Schedule 5 attached hereto and herein incorporated by reference.

6. SUPPORT. Attached hereto and made a part hereof is Schedule 7, Commencement of
Support (please review support agreements for information regarding support coverage)

7. FORCE MAJEURE. The Seller shall not be required to perform any term, condition or
covenant of this Contract so long as such performance is delayed or prevented by force
maieure. which shall mean act of God, strikes, lockouts, material or labor restrictions by
any government authority, civil riot or floods.

8. CAPTIONS. The underscored captions to the sections contained in this Contract are in
no way to be used in construing, interpreting, expanding or limiting any provisions
contained herein.

9. NOTICES AND ADDRESSES. Any notice, approval or other communication required or
permitted hereunder shall be in writing and (1) delivered personally with receipt
acknowledged, or (2) sent by certified mail or overnight delivery, return receipt requested,
postage prepaid and addressed as shown below.

All notices personally delivered shall be deemed delivered on the date of delivery. All
notices forwarded by mail or overnight delivery shall be deemed received on a date seven
(7) days (excluding Sundays and holidays) immediately following the date of deposit in the
U.S. Mail or delivery to the overnight courier with receipt acknowledged provided,
however, the return receipt, indicating the date upon which all notices were received, shall
be prima facie evidence that such notices were received on the date on the return receipt.

If to Seller: Southern Software, Inc
150 Perry Drive
Southern Pines, NC 28387

If to Buyer: Brown County Sheriff's Office
Attn: Sheriff Vance Hill

Address: 1050 West Commerce

Brownwood, TX 76801

Phone: (325) 646-5510
E-mail: vance.hill@browncountvtx.orQ

The addresses may be changed by giving notice of such change in the manner provided
herein for giving notice. Unless and until such written notice is received, the last address
and the last addressee given shall be deemed to continue in effect for all purposes.



10. MISCELLANEOUS. Words of gender or singular/plural shall be construed to fit the
context. This Contract shall be binding upon and inure to the benefit of the parties hereto
and their respective successors and permitted assigns. The Contract shall be construed
under and in accordance with the laws of the State of Texas. In case any one or more of
the provisions contained in this Contract shall be held to be illegal, such illegality shall not
affect any other provisions thereof and this Contract shall be construed as if such illegal
provision had never been contained herein. This Contract constitutes the sole and only
agreement of the parties hereto and supersedes any prior understandings, or written or
oral contracts between the parties regarding the subject matter. This Contract may not
be amended except in writing executed by all parties.

11. THIRD PARTY ACQUISITION OF SOFTWARE. The Seller shall notify the procuring
agency in writing should the intellectual property, associated business, or all of its assets
be acquired by a third party. The Seller further agrees that the contract's terms and
conditions, including any and all license rights and related services, shall not be affected
by the acquisition.

12. LIMITATION OF LIABILITY. Buyer agrees and acknowledges that,
under no circumstances, shall Seller or its subcontractors be liable for (a) third party
claims against Buyer for damages, (b) special, punitive, indirect, lost profits or savings,
lost or corrupted data or software, incidental or consequential damages of any type
including, but not limited to, products or systems being unavailable for use, whether
direct, indirect or otherwise, arising out of or in connection with this Agreement, the
Licensed Products, the Purchased Hardware or the Technical Supported Service or arising
out of the results or operation of any system resulting from implementation of any
recommended plan or design, even if Seller or its subcontractors have been advised of the
possibility of the damage and even if Buyer asserts or establishes a failure of essential
purpose of any limited remedy provided in this Agreement. Further, under no
circumstances, will Seller be liable to Buyer for any amount in excess of the fees and
charges actually collected and received by Seller for services provided in the twelve-(12)-
month period immediately preceding the date on which Seller is notified of any claim of
liability. This limitation of liability applies to all types of legal theories including, but not
limited to, contract, tort (including negligence), professional liability, product liability, and
warranty.

13. INDEMNIFICATION. Seller shall indemnify, defend and hold Buyer harmless from
and against all damages and costs for any infringement of a valid United States patent,
trademark, trade secret, copyright or other intellectual property right of a third party in
any suit based upon the proper use by Buyer of the System under the license by Seller
granted hereunder. In such event. Buyer shall promptly notify Seller of any alleged
infringement of which Buyer becomes aware and shall provide to Seller reasonable
assistance in the defense of such any alleged infringement.

In the event of an infringement claim against Buyer with respect to the System or in the
event Seller believes such claim is likely. Seller shall have the option at its expense to (i)
modify or replace the System so that it is non-infringing or (ii) obtain for Buyer a right to
continue accessing the System at no additional cost to Buyer. If neither of the foregoing



alternatives Is commercially practicable, Seller shall have the right to require the Buyer to
return the System and any portions thereof that are the subject of the alleged
infringement and the license granted to Buyer shall terminate with no continuing
obligation or liability of Seller except that Buyer shall be entitled to a prompt refund of any
fees paid to Seller for any such System or parts thereof including hardware and software
licenses.



IN WITNESS WHEREOF, the parties have executed this contract in their appropriate capacities
the day and year first above written.

(COMPANY SEAL) SOUTHERN SOFTWARE, INC

By:
CEO

ATTEST:

President

NORTH CAROLINA

MOORE COUNTY

I, a Notary Public of the County and State aforesaid, certify that John Roscoe,
personally came before me this day and acknowledged that he is President of SOUTHERN
SOFTWARE, a North Carolina, Based Corporation and that by authority duly given and as the
act of the company, the foregoing instrument was signed in its name and sealed with its
company seal by its CEO and attested by John Roscoe as its President.

Witness my hand and official stamp or seal, this day of
2021.

Notary Public

My Commission Expires;



BROWN COUNTY SHERIFF'S OFFICE

By:

Title:

TEXAS

COUNTY

The foregoing instrument was acknowledged before me this day of
2021, by as , on

behalf of the

My Commission Expires:

Notary Public



SCHEDULE 1

DESCRIPTION OF GOODS AND SERVICES

•  Records Management System (RMS) 1
I ncident/l nvestigation
Arrest

Citation

Case Management
Accident

Evidence/Stored Property
Ordinance

Criminal Papers (Warrants)
Civil Papers
Officer Activity Log
Victim Assistance

•  RMS additional Licenses (Concurrent) 9
RMS client application

•  RMS Dashboard Analytics 1

•  Data Sharing Network 1

•  Bar Coding Equipment 1

•  HandHeld Unit for Evidence 1
If planning to utilize the location barcode feature of our evidence inventory system, our scanner
will NOT be able to be configured to read another vendor's barcode

•  Signature Pad 1

•  RAIDS Online 1

•  Jail Management System (JMS) 1
Inmate Booking
Inmate Management
Commissary Management
Reports

•  JMS additional Licenses (Concurrent) 7
JMS client application

•  JMS Dashboard Analytics 1

•  Biometric Scanning Software 1

•  Biometric Scanners 2

•  Detention Center Network 1
* A dedicated Windows Server 2012 or higher web server that is separate from your database
server must be installed and maintained by IT staff at the customer site to support this app. A
physical server is not required; a dedicated virtual server is adequate. In addition, a HTTPS
certificate must be purchased and



*** JMS Interfaces:

Citi Teiecoin Phone Interface 1

Citi Teiecoin Commissary Interface 1
Idemia Livescan Interface 1

*** NOTE: ALL INTERFACES ARE ONE-WAY IN WHICH WE SENT INMATE DEMOGRAPHIC
INFORMATION FROM JMS. ASSUMES CURRENT JMS INTERFACES WILL BE USED. IF CHANGES
ARE NECESSARY THERE MAY BE ADDITIONAL CHARGES.

Project management and Training
Installation of Software

Manage all aspects of project
Administrative training sessions for ail applications
User training
Onsite management at go live

Support & Maintenance 1 Years
RMS Support 8:30-5; M-F
RMS Dashboard Analytics Support 8:30-5; M-F
JMS Support 8:30-5; M-F
JMS Dashboard Analytics Support 8:30-5; M-F
Blometric Scanning Software Support 8:30-5; M-F
DCN Support 8:30-5; M-F



SCHEDULE 2

PURCHASE PRICE

RECORDS MANAGEMENT SYSTEM (RMS) FOR SHERIFF S OFFICES

RMS Base - Includes one SHERIFF RECORDS MANAGEMENT SOFTWARE INCLUDES:

I ic-nse INCIDENT, ARREST AND CITATION REPORTING IN ACCORDANCE
WITH STATE SPECIFICATIONS.

rr

RMS Additional Licenses ADDITIONAL RMS LICENSE{S)
(CONCURRENT LICENSING - FOR WORKSTATIONS OR LAPTOPS ON
NETWORK EITHER HARDWIRED OR THROUGH VPN CONNECTION)

RMS Dashboard

Analytics

Bar Coding Equipment

HandHeld Unit for

Evidence

Signature Pad

Data Sharing Network

RAIDS Online

RMS DASHBOARD ANALYTICS

HANDHELD UNIT FOR INVENTORY/EVIDENCE WITH CONNECTION ̂
CABLE. If planning to utilize the location barcode feature of our
evidence inventory system, our scanner will NOT be able to be
configured to read another vendor's barcode

TOPAZ SIGNATURE GEM 1X5

DATA SHARING NETWORK (WEB BASED)

WEB-BASED PUBLIC CRIME MAPPING AND ANONYMOUS TIPS

PROVIDED AT NO COST TO YOUR AGENCY.

1

BARCODE PRINTER, LASER SCANNER, CASE OF BAR CODE LABELS, -i
CASE OF BARCODE THERMAL TRANSFER RIBBON, PRINTER CABLE.

1

1

FREE

FREE

JAIL MANAGEMENT SYSTEM (JMS)

JMS Base - includes one MANAGEMENT SOFTWARE - INCLUDES INMATE BOOKING, ^
Ij INMATE MANAGEMENT, COMMISSARYMANAGEMENT, INMATE

REPORTS, AND JAIL REPORTS

JMS Additional Licenses ADDITIONAL JMS LICENSE(S) ''
(CONCURRENT LICENSING)

Biometric Scanning

Software

BIOMETRIC SCANNING SOFTWARE

Biometric Scanners BIOMETRIC FINGERPRINT SCANNERS (TWO PRINT)

JMS Dashboard Analytics JMS DASHBOARD ANALYTICS

* Detention Center

Network (DCN)

** JMS Interface

** JMS Interface

** JMS Interface

WEB BASED JAIL VISITATION

CITI TELECOIN PHONE INTERFACE

CITI TELECOIN COMMISSARY INTERFACE

IDEMIA INTERFACE

' ONE-WAY INTERFACE FROM JMS. ASSUMES USE OF CURRENT INTERFACE.

7

1

2

1

1

1

1

1

Total Software: $68,175.00

Discount: $15,640.00

Total Software After Discount $52,535.00



PROJECT MANAGEMENT

Project Management Fee installation, training and a project manager.

TRAINING INCLUDES 1 SESSION OF SETUP & MAINTENANCE TRAINING EACH FOR RMS AND JMS (UP TO 5 PEOPLE), 4 SESSIONS OF
USER TRAINING FOR RMS (UP TO 10 PEOPLE PER SESSION) AND 4 SESSIONS OF USER TRAINING FOR JMS (UP TO 10 PEOPLE PER

SESSION). IF ADDITIONAL SESSIONS OF TRAINING ARE REQUIRED PLEASE REQUEST AN UPDATED PROPOSAL.

Total Project Management: $21,341.00

YEARLY SUPPORT

RMS Support

Additional Licenses

RMS Dashboard

Analytics

JMS Support

Additional Licenses

Biometric Scanning

Software Support

Detention Center

Network

JMS Dashboard Analytics

8:30-5, M-F RMS ANNUAL SUPPORT FEE COVERS TELEPHONE AND

MODEM SUPPORT. THIS INCLUDES REGULAR PROGRAM

UPDATES.

SUPPORT FOR ADDITIONAL RMS LICENSE(S)

8:30-5, M-F SUPPORT FOR RMS DASHBOARD ANALYTICS

8:30-5, M-F JMS ANNUAL SUPPORT FEE COVERS TELEPHONE AND

MODEM SUPPORT. THIS INCLUDES REGULAR PROGRAM

UPDATES.

SUPPORT FOR ADDITIONAL JMS LICENSE(S)

8:30-5, M-F SUPPORT FOR BIOMETRIC SCANNING SOFTWARE

8:30-5, M-F SUPPORT FOR DCN

1:30-5, M-F SUPPORT FOR JMS DASHBOARD ANALYTICS

1

YEAR

1

YEAR

1

YEAR

1

YEAR

1

YEAR

1

YEAR

1

YEAR

1

YEAR

Total Support:

TOTAL INVESTMENT (STATE TAX AND SHIPPING NOT INCLUDED)

$11,050.00

$84,926.00

NOTE: MICROSOFT® SQL SERVER 2012 OR HIGHER IS REQUIRED (2019 IS PREFERRED).

NOTE: PROPOSAL DOES NOT INCLUDE PROVISIONS FOR DATA CONVERSION, DATA IMPORT, OR FIELD MAPPING

* A dedicated Windows Server 2012 or higher web server that Is separate from your database server must be Installed and
maintained by IT staff at the customer site to support this app. A physical server Is not required; a dedicated virtual server Is
adequate. In addition, a HTTPS certificate must be purchased and maintained for the domain on which DCN will run. We provide
the web application but the Infrastructure must be supplied and supported by the customer. Further requirements and
clarifications can be found at: https://tlnyuri.com/y97uufdr.

Southern Software's RMS & JMS Includes (30) days of free support, including all updates.

Management fees include training, installation, and project management.

Southern Software will install its software products only on computer configurations compatible with
these products. Hardware specifications are available upon request.

10



SCHEDULE 3

SCHEDULE OF INSTALLATION/TERMS AND CONDITIONS

On-site project kickoff meeting will be scheduled upon receipt of initial payment.
Installation dates will be set during the on-site project kickoff meeting. (Installation to
commence on or about when both parties mutually agree on a date.)

Southern Software Responsibilities:

1. Load, configure and test all products on the appropriate machines

2. Train appropriate administrative staff in the entry of agency specific information and
codes necessary to begin implementation of all software products

3. Provide qualified training personnel for applicable software

11



SCHEDULE 4

WARRANTIES

Southern Software warrants all software products delivered and installed to function as
demonstrated and publicized in Schedule 1, Description of Goods and Services, attached
hereto. Southern Software warrants the system free of defects in materials and workmanship
for a period of 1-year commencing on the date of acceptance or the date the system is put
into operation. Southern Software only warrants the product written by Southern Software,
Inc.

Platforms on which Dispatch Essentials, RMS and JMS and associated programs are written
and warranted by their respective manufacturers and thereby any manufacturer's "Standard
Commercial Warranty" shall apply. Southern Software does not warranty that the operation of
a product will be uninterrupted or error free or that each defect in a product program be
corrected, unless it affects the operation or proper functioning of the system.

This warranty is voided if customer alters or misuses product in any way or in any way
modifies the original software provided. Customer understands and acknowledges that the
Dispatch Essentials, RMS and JMS associated products are mission critical, networked
systems and are to be operated on exclusive network without any other customer installed
applications. Any malfunction caused by customer-loaded applications within this network
shall be the responsibility of the customer.

Operation and functionality, delivery and installation on all described software products in
Schedule 1, Description of Goods and Services, attached hereto is dependent solely upon
information and specifications furnished to Southern Software by customer. Any exceptions
or modifications to this information may affect the terms and conditions of this Contract.

12



SCHEDULE 5

TRAINING SESSIONS

Dates for training to be determined.

For a more effective training session, we recommend that the training site have a
classroom with computers available. For example, a community college computer lab
or university. The site is to be agreed upon before training begins. The success of this
project depends on how well this phase of the contract is implemented. Every effort
should be made to locate an adequate training site.

* Southern Software may supply training computers if necessary. Please inquire with
Project Manager.

13



SCHEDULE 6

PAYMENT SCHEDULE

30% OF SOFTWARE PLUS 100% PROJECT MANAGEMENT FEE DUE UPON SIGNING OF

CONTRACT (NOTE: NO PROJECT MANAGEMENT INCLUDING SCHEDULING OF THIS

PROJECT WILL BEGIN UNTIL THIS PAYMENT IS RECEIVED) = $ 35,417.00

60% OF SOFTWARE PLUS 100% HARDWARE ($5,615.00) DUE UPON COMPLETION OF

INSTALLATION AND TRAINING = $ 33,767.00

FINAL 10% OF SOFTWARE AND 100% OF SUPPORT DUE 30 DAYS AFTER COMPLETION OF

INSTALLATION AND TRAINING = $ 15,742.00

14



SCHEDULE 7

COMMENCEMENT OF SUPPORT

Support period will begin after the Go Live.

Support renews automatically on an annual basis unless cancelled. A lapse in support
renewal will require that all outstanding support balances be paid in full prior to
reinstatement of support. Support fees are non-refundable.

If Support is cancelled and no request to renew is received for 10 years, there may be a
cost for repurchase of software.

The anniversary date for payment of the support fees will be one month from date of Go
Live. Support fees are billed and due at the beginning of the support period.

Annual Support Agreements are provided to our customers each December for budget
planning purposes for the upcoming fiscal year.

Copies of Support Agreements are attached.

SUPPORT FEES

1 Year RMS ANNUAL SUPPORT - 8:30-5; M-F $ 5,900.00

1 Year RMS DASHBOARD ANALYTICSANNUAL SUPPORT - 8:30-5; M-F $ 250.00

1 Year JMS ANNUAL SUPPORT - 8:30-5; M-F $ 3,200.00

1 Year JMS DASHBOARD ANALYTICS ANNUAL SUPPORT - 8:30-5; M-F $ 250.00

1 Year BIOMETRIC SCANNING SOFTWARE ANNUAL SUPPORT - 8:30-5; M-F $ 600.00

1 Year DON ANNUAL SUPPORT - 8:30-5; M-F $ 850.00

TOTAL SUPPORT $ 11,050.00
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SOUTHERN SOFTWARE'S

ANNUAL SOFTWARE SUPPORT AGREEMENT

RMS, RMS DASHBOARD ANALYTICS, JMS, JMS DASHBOARD
ANALYTICS, BIOMETRIC SCANNING SOFTWARE & DCN

8:30 a.m., EST to 5:00 p.m., EST

This Software Support Agreement covers support from 8:30 a.m. to 5:00 p.m., EST, Monday through Friday.

Problem Resolution

Southern Software will provide customer software support for mission critical operation RMS, RMS Dashboard
Analytics, JMS, JMS Dashboard Analytics, Biometric Scanning Software and DCN from 8:30 a.m. to 5:00
p.m., EST, Monday through Friday. This Agreement does not constitute a warranty but provides for mission
critical problem resolutions and non-mission critical problem resolutions of repeatable errors during normal
business hours, EST. Southern Software cannot warrant the product will operate free of problems in perpetuity.
Southern Software does not warrant third party software applications used in programs provided to customers,
i.e., Microsoft® Word. The purpose of this Agreement is to provide the necessary technical assistance to ensure
a timely problem resolution and to minimize down time. Mission critical is defined as "any problem that renders
the entire system unstable or inoperable".

For problems covered under this Agreement, Southern Software will provide the following:

•  Telephone response within five hours of notification of the problem. During this initial response, support
personnel will determine the nature of the problem and severity. An attempt to resolve the problem will be
made by giving instructions to the customer.

•  If this is unsuccessful or the severity too great, then Southern Software will escalate to a Level 2 response. A
Level 2 response involves a support technician connecting remotely to the customer's network using industry
standard secure remote diagnostic methods to attempt to resolve the problem.

•  If the problem is unable to be detected or resolved with a Level 2 response then a technician will be
scheduled for an on site visit. There is no cost to the customer for the on site visit as long as the problem is
with a Southern Software product or equipment covered by a Southern Software support contract and as
long as the problem is not due to a virus or negligent actions/treatment.

The user understands support staff may provide a temporary fix. A permanent fix will be provided at a later date.

Program Updates

Southern Software will provide program updates to support customers as new updates, fixes and features are
added. Updates will be made universally to all supported customers at one time. No custom programming will
be performed.

Third Party

If, at any time, an update of a third party's software is required. Southern Software will not incur the cost of such
upgrade.

System Administrator

The customer agrees to have a designated administrator (primary contact for support and update issues). It is
highly desirable that the administrator be knowledgeable in networking and Windows® operating systems.
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Data Backup Statement

The customer understands that it is the customer's responsibility to ensure data backups are being made daily
and verified for accuracy.

Virus Statement

The customer agrees to have virus protection software loaded on each machine and agrees to update it weekly.
(Southern Software recommends updating your virus protection software on each machine daily.) This support
contract does not cover assistance in the recovery of damage caused by viruses. Southern Software will
charge a fee for virus recovery assistance.

Items not covered under this annual support agreement -

installation and setup of new equipment.

Transferring of data.

Moving equipment from one site to another.

On-site installation/reinstallation of Southern Software products or installation/reinstaliation of third
party software/products.

Virus damage/recovery repair work.

Recovery/repair work related to natural disasters such as lightning, floods, etc..

Replacement of equipment that is out of warranty.

Cost of upgrades to third party software inciuding but not iimited to Microsoft™ products (ie. Office,
SQL, etc.). Anti-virus software, PcAnywhere™, etc. or cost of updates to operating systems.

Data Conversions.

On-site Training.

Interfaces with third party products.

Data loss due to drive crashes, machine failures, etc.

Benefits

•  The Software Support Agreement only covers software developed by Southem Software.

•  Toll-free telephone support, Monday through Friday, 8:30 a.m. to 5:00 p.m., EST

•  24-hour fax availability

•  Software Updates

•  Remote System Support

•  Annual User's Conference

17



•  Free hardware/network assessments for upgrades.

•  Free follow-up/new employee training at Southern Software's office.

System Access/Customer Responsibility

The customer agrees to provide a dedicated computer capable of remote access for support purposes. The
computer designated for remote connectivity shall allow access to all computers on the network.

This Annual Software Support Agreement provides coverage beginning thirty days after the
"go live" date. Support coverage is free during the first thirty days beginning on the "go live"
date.

Important- Support Renewal Clause

A lapse in support renewal will require that all outstanding support balances be paid in full prior to
reinstatement of support. Support fees are non-refundable.

This Annual Software Support Agreement provides coverage beginning thirty days after the
"go live" date. Support coverage is free during the first thirty days beginning on the "go live"
date.

1 Year Annual Support for RMS $5.900.00 (INCLUDED IN THIS CONTRACT)

1 Year Annual Support for RMS Dashboard Analvtics $250.00 (INCLUDED IN THIS
CONTRACT)

1 Year Annual Support for JMS $3.200.00 (INCLUDED IN THIS CONTRACT)

1 Year Annual Support for JMS Dashboard Analvtics $250.00 (INCLUDED IN THIS
CONTRACT)

1 Year Annual Support for Biometric Scanninq Software $600.00 (INCLUDED IN
THIS CONTRACT)

1 Year Annual Support for DCN $850.00 (INCLUDED IN THIS CONTRACT)

BROWN COUNTY SHERIFF'S OFFICE. TX
Name of Department
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Southern Software's Data Sharing Network Security Addendum

I hereby agree and acknowledge that;

Any information transmitted or received ("Criminal History") via Southern Software's Data
Sharing Network (a) is confidential and for official use only by authorized personnel and (b)
shall be used solely for the purpose(s) for which it was requested and shall not be reproduced for
secondary dissemination to any other entity or agency;

Data Sharing Network is to be used for authorized law enforcement and criminal justice
purposes only;

All Data Sharing Network users are, as agency head, under my direct management control and
are subject to all applicable laws and regulations regarding dissemination of Criminal History;

Criminal History, by its very nature, is sensitive and has potential for great harm if misused;

Access to Criminal History via Data Sharing Network is therefore limited to the stated
purpose(s) for which the government agency in which I serve entered into the contract
incorporating this Security Addendum;

Misuse of Data Sharing Network—by, among other things, accessing it without authorization;
accessing it by exceeding authorization; accessing it for an improper purpose; using,
disseminating or re-disseminating information received therefrom for a purpose other than that
anticipated by the contract incorporating this Security Addendum—may subject me to
administrative, employment, civil, and criminal penalties;

Accessing Data Sharing Network for an appropriate purpose and then using, disseminating or re-
disseminating Criminal History for unauthorized purpose(s) also constitutes misuse that may
subject me to administrative, employment, civil, and criminal penalties; and

Brown County Sherifrs Office, TX ("Agency") shall indemnify, defend, and hold Southern
Software, inc.—^and its officers, directors, stockholders, employees, and contractors—harmless
from and against all claims, demands, lawsuits, causes of action, penalties, fines, administrative
law actions and orders, and expenses thereof—including, but not limited to, a reasonable fee for
the service of attorneys employed for any purpose related hereto—resultant from or related to all
acts, matters, and transactions undertaken by Agency in violation of the contract incorporating
this Security Addendum.

Signature of Law Enforcement Agency Head Date

Organization and Title
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Data Sharing Network Field Exclusions
The following fields are listed for your exclusion from the Data Sharing Network. Please be aware that

this is not a complete list of all fields that are shared but rather a list of fields that are questionable. The vast
majority of participants chose to exclude nothing. Any field that you circle below will NOT be visible to any
users on the system searching your data. Please circle any field you do NOT want to display to other
agencies.

[ncident Detjails
Offender Victim Others Involved Officer Misc.

Home Address Home Address Home Address Rank Narrative (Notes)

Home Phone # Home Phone # Home Phone # Division

Date of Birth Date of Birth Date of Birth Email

Drivers License # Cell

Pager

Name Details

Pawn Details
Person Misc.

Home Address Notes

Date of Birth

Drivers License #

Emnlovment Residence Person

Employer Address Home Address Drivers License

#

Employer Phone # Home Phone #

Arrest Details
Arrestee Offense Misc.

Home Address Trial Date Narrative (Notes)

Home Phone #

Date of Birth

Drivers License #

Citation Details
Person Vehicle Misc.

Home Address YIN Narrative (Notes)

Date of Birth License Plate #

Drivers License

#

Vehicle Details
Vehicle Owner

VIN Home Address

License Plate # Date of Birth

Criminal Paoer Details
Offender Misc.

Home Address Notes

Home Phone

Date of Birth

SOUTHERN SOFTWARE, INC.
an employee-owned company

Agency:

# Full-time sworn officers:

Name:

Title:

Signed:

Date:
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